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Faye Alba is an owner of 
BarterPays! Inc., Howell.

Question: When did you 
decide you wanted to be 
an entrepreneur?
Alba: I was always starting busi-
nesses, since I was young. My ear-
liest businesses was selling carved
soap and potholders to neighbors
when I was 8 years old. Wicker
sales home parties when I was 24.
I had a marketing agency when I
was in my early 30s. I even owned
an astrology business at one time.

Q: Why did you start 
this business?
Alba: I had been praying for
months as a single mother to be
shown a better way to financially
provide for my family, as well as
be of service to others. I discov-
ered there were no barter ex-
changes here at the Jersey Shore. I

had never planned to start a barter
exchange, but I couldn’t stop
thinking about it, so I decided to
do it myself. BarterPays!, the orig-
inal Jersey Shore barter network,
was launched as a home-based
business, right from my kitchen
table.

Q: Were there any challenges
that made you think twice about
striking out on your own?
Alba: I questioned myself
all the time. I was so shy, I

hyperventilated in the bathroom
at my first chamber of com-
merce meeting. I had no money.
I operated on faith and prayer.

Q: If you could do it again, what
would you do differently?
Alba: I wouldn't change a thing.

Q: What’s the best business 
advice you have ever received?
Alba: My best advice was from
my mom. She had me write thank-
you notes, and I still do today.
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The power of bartering

Susan Vitale, strategic marketing consultant, Faye Alba, director, and Lisa
Vitale, business development manager, at their company, BarterPays!, a
Howell business that helps arrange barter deals among small businesses, in
Howell, NJ Wednesday March 28, 2018. (Photo: Tanya Breen)
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Q: What personality trait 
helps you the most?
Alba: I have a great memory.

Q: What’s the hardest 
part of the job?
Alba: The hardest part is also the
best part. We are constantly bring-
ing new businesses into the
BarterPays! network. Signing up
new members isn’t always easy,
but size matters, and new member
signups has helped us become 
the No. 1 barter network at the 
Jersey Shore.

Q: The easiest?
Alba: Working with small-busi-
ness owners. I love learning how
other businesses operate, and the
most effective ways to market
them. I love bringing my clients
new customers and helping them
grow their businesses.

Q: What surprised you the most
about running the business?
Alba: How much fun it is, every
single day, even 25 years later.

Q: Describe your most 
unusual customer, job 
or work experience.
Alba: We have several members
who have donated a day camp
they paid for on barter to under-
privileged children. We have
members that have paid for the
legal expenses of their children’s
adoptions using barter dollars. 

We have had members use our 
cosmetic doctors after cancer
treatments. We love when 
BarterPays! can make a significant
improvement and impact in 
someone else’s life.

Q: How would you like the 
business to grow and change?
Alba: We have accomplished so
much over the last 25 years, I can
only imagine what we can do in
the future. My daughters are now
involved in growing the business.
My daughter Lisa signs up new
members every week, and my
daughter Susan serves as our
strategic marketing consultant.

Q: In one sentence, tell us 
why customers should go there.
Alba: Jersey Shore businesses 
who want more customers should
sign up for a free BarterPays!
membership.

Q: What do you love about 
the community where your 
business is located?
Alba: Everyone loves the Jersey
Shore! There are so many fantastic
small businesses in Monmouth
and Ocean counties.

Q: When you leave work, do 
you leave the office behind, 
or are you always in contact?
Alba: The barter gals and I eat,
drink and sleep barter. We are
often texting about work. Our

members are our barter family.
They can reach us on our cell-
phones anytime they need referrals
or just to chat.

Q: What do you do in 
your off time?
Alba: Walk the Belmar boardwalk
or walk the neighborhood with my
dog, spend time with my friends,
family, and new granddaughter,
and enjoy live music and restau-
rants at the Jersey Shore.

Q: When you leave the 
business behind some 
day, what will you do?
Alba: I think I'll always be in-
volved in the business, because it's
a family business. I could never
leave it behind.

BARTERPAYS! INC.
Describe your business: Barter-
Pays! has referred its member
businesses thousands of new cus-
tomers over the last 25 years.
Small-business owners increase
sales, build customer loyalty, tap
into new markets, and reduce cash
spending, all by bartering goods
and services in the BarterPays!
membership network.

Owners: Faye Alba, Lisa Vitale
and Susan Vitale
Location: 2587 Route 9, Howell
Phone: 732-364-4614
Website: www.barterpays.com
Founded: 1993
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